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DELHI DEVELOPMENT AUTHORITY
Citizen's Charter

Preamble

Thisisacommitment of the Delhi Development Authority to provide every allottee/purchaser of its

properties:

o efficient, promptand courteous service with a dedication to integrity and fairness.

e quality product at reasonable costs.

e timeboundandtransparentserviceinall transactions.

e aperiodicindependent scrutiny report of its performance.

¢ information including where necessary, the reasons for adopting a policy and the basis for accepting or
rejecting any requestin comparable cases.

The DDA further commits itself to the following :

QUALITY OF SERVICE

e Byissue of acknowledgment across the counter and time bound settlement of all correspondence. In case
of any delayanintimation regarding the reasonsforsuch delay and when a reply can be expected.

e By display of the names of officials alongwith their designation, telephone number and location in
various Departments and the wearing of name badges by officials who have dealings with the public.

e By makingavailable printed information on time bound disposal of various transactions at the Reception.

e By organising Lok Shivirs periodically and at notified timings, with adequate publicity to ensure speedy
disposal of pending cases.

e By prescribing specific time limits for various transactions (please see the details under various
Departments given in subsequent pages).

ACCESS TO INFORMATION

e through guidebooks on procedure relating to Land, Housing and Building Plan Sanction etc. and on various
schemes etc. notified from time to time.

¢ by makingavailable formats of documents for various transactions at nominal cost.

e by providinginformation on movement and status of the various cases on Public Hearing Days.

e Dby keeping the public informed on major decisions like Relief Schemes, Housing Schemes etc. through
newspapers etc.

e Dby appointing Counselors for all Departments and locating them at the Reception for providing
information and guidance to the public

GRIEVANCE REDRESSAL
- through a right to approach concerned officers on public hearing days, if grievances are not settled at
lower levels.

CONSUMERS' OBLIGATIONS

The DDA expects from all those who avail its various services

e nottoapproachtoutsor middlemen

e toensuretimely deposit of all dues/instalments/ground rent and other payments demanded from time to
time.

e to adhere strictly to the terms and conditions of allotment and proper upkeep and maintenance of the
property.

o tofeelfreetowrite their comments and suggestions for furtherimprovement of the charter.
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DELHI DEVELOPMENT AUTHORITY
Citizen's Charter

Housing & Land Disposal Department

DDA has played a key role in providing houses to about half the population of the national capital and
has been playing its part significantly right from the year of 1967 when DDA commenced its housing activities.
Constructing houses in accordance with different requirements and purchasing capacity, DDA has been
realizing the dreams of millions by announcing housing schemes for various categories of flats from time to
time.

DDA develops land and properties in accordance with the Master Plan and Zonal Plans after acquisition
of lands and disposes of these lands and properties for residential, commercial, industrial and institutional
uses.

Time frame for disposal of various transactions in Housing & Land Disposal Departments.

Sl. Activity Time Schedule
No.

1.| Possession Letter of the flat Within 21 days on submission of all documents

2.| Verification of payments by Finance Department Within 12 days

3.| Transfer/Mutation of flats / plots Within 60 days of submission of all documents

4.[ Refunds Within 28 days on submission of all documents

5. Conversion of leasehold to freehold in respect Within 45 days on submission of all documents
of DDA flats / Group Housing Flats

6. Conversion of leasehold to freehold in respect Within 90 days on submission of all documents
of others

7.| Extension of time for construction in respect of plots | Within four weeks depending on period of default

8. Grant of Mortgage permission Within 30 days on submission of all documents
9.| Subletting permission Within 30 days on submission of all documents
10.| Issue of letter for execution of conveyance deed Within 30 days

on receipt of information from allottee of the
flat regarding taking over physical possession
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Building Department

DDA has adopted the Building Bye-laws 1983 which is applicable for the development areas of the Authority
within the Union Territory of Delhi. Without proper sanction, no development is allowed in these
development areas of DDA.

Time schedules for completion of various activities of Building Department

S.No.| Activity Time Schedule

1. | Sanction of Building Plan Within 60 days from the date of submission of building
permit and subject to completion of all formalities.

2. | Issuance of B-1 [work up to plinth Within 30 days from the date of receipt of such notice and subject to
level (completion)] work conforms to sanctioned building plans and Building By-Laws.

3. | Completion Certificate Within 60 days from the date of receipt of notice of completion
& subject to completion of all formalities.

Sports Department

DDA has been playing a key role in providing easily affordable sports facilities to every section of
society in Delhi. It has also been accelerating the efforts to expedite the development of new sports facilities
and to upgrade the existing ones with quite effectiveness. Thus the Sports Wing of DDA is actively involved in
development of sports infrastructure, up-gradation of existing facilities, promotion of sports by searching &
nurturing talent, holding tournaments and promotion schemes, membership management, publicity and
financial managementin the sports domain.

Details of sports infrastructure available and time schedules of activities is given below.

1. | Sports Complex details As per Annexure-'A'
2. | Sports facilities available As per Annexure - 'A'
3. | Charges of utilization of sports facilities As per Annexure - 'B'
4. | Membership details.
a) Who can apply Anyone can apply
b) Procedure for applying for membership The person who is interested in the membership of the
Complex may send / submit an application to the Complex
and can obtain application form. This is subject to availability
of membership.
The application forms are usually available in all the Sports
Complexes except Siri Fort Sports Complex and Dwarka Sports
Complex where membership has reached its ceiling.
c) Charges As per Annexure - 'B'
d) Decision of acceptance / rejection of Within 40 days
request for membership
5. | Timings of using sports facilities in Sports Summber - 6.00 a.m. to 9.00 p.m.
Complexes, Winter - 6.30 a.m. to 8.30 p.m.
charges and duration (sports event wise) As per Annexure - 'B'
6. | Coaching facilities - Sports event wise with As per Annexure - 'C'
charges and duration
7. | In case of Grievance, officer to be approached | Secretary of the respective Sports Complexes
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Annexure-'A' -- DDA SPORTS COMPLEXES AT GLANCE

SI. | Name & Location of Complex Area | Date of Facilities Available

No. (ha.) | Opening

1 | SIRI FORT SPORTS COMPLEX (SFSC) 13 |29.03.1989 | Tennis - four clay and eight synthetic courts,
(South Delhi) In Asiad Village Complex; Tennis practice wall, Indoor Multipurpose
with well maintained lawns, courts Stadium, Badminton, glass back wall Squash
& grounds. Courts, Table Tennis, Billiards/Snooker, Basket
[Tel. No.: 2649 7482, 2649 6657] Ball, Hockey, Cricket, Cricket Practice pitches,

Football, Carrom, Jogging Track, Children Park,
Skating, Golf Driving Range, Pitch & Putt Course,
Olympic Size Swimming Pool, Toddlers Pool,

Air Rifle/Pistol Shooting Range, Aerobics, Yoga,
Taekwondo, Fitness Center, Naturopathy Center,
Health & Nutrition Center, Reiki, Sports Shop,
Snack Bars, Lawn Bowling, Coaches Room,
Documentation Centre / Library.

2. | SAKET SPORTS COMPLEX [SSC] 7.60 [26.05.1990 Tennis Synthetic / clay courts, Tennis practice
(South Delhi) In the midst of wall, Badminton, Squash - four glass back wall
Residential Colonies of Saket & Press Squash Courts, Table Tennis, Billiards / Snooker,
Enclave. Its unique feature is being Basket Ball, Cricket, Cricket practice pitches,
tucked away from the main road in the Carrom, Jogging Track, Children Park, Olympic
ambience of lush green environment. Size Swimming Pool, Toddlers pool, Aerobics,
[Tel. No.: 26967581, 26965742] Yoga, Taekwondo, Fitness Centre, Horse Riding

School, Sport Shop, Snack Bars, Skating Rink.

3. | HARI NAGAR SPORTS COMPLEX [HNSC] |6.40 |18.05.1991 Tennis, Tennis practice wall, Badminton including
(West Delhi) Near Bus covered Badminton Hall, Squash, Table Tennis,
Depot. in the old "Beri Wala Bagh". Billiards/Snooker, Basket Ball, Volley Ball, Cricket,
Though located in a crowded Cricket practice pitches, Football, Carrom,
Industrial Area, yet is quite popular. Jogging Track, Children Park, Skating, Club Size
[Tel. No.: 25143758, 25136683] Swimming Pool, Toddlers Pool, Aerobics, Yoga,

Taekwondo, Sports Shop & Snack Bar.

4. | PASCHIM VIHAR SPORTS COMPLEX 2.96 |122.05.1991 Tennis, Tennis practice wall, Badminton, Squash,
[PVSC], (West Delhi) Table Tennis, Billiards/Snooker, Basket Ball,
in the midst of residential Volley Ball, Cricket, Cricket practice pitches,
colonies, it is the smallest Complex, Large Club size Swimming Pool, Toddlers Pool,
surrounded by eucalyptus trees. Carrom, Jogging Track, Children Park, Skating,
[Tel. No.: 25261165] Yoga, Taekwondo, Multigym, Jogging Track,

Sports Shop, Snack Bar.

5. | ROHINI SPORTS COMPLEX [RSC] 6.8 [02.06.1990 Tennis, Tennis practice wall, Badminton
(North Delhi) in the midst of residential including covered Badminton Hall, Squash,
colony of Rohini and adjacent to a Table Tennis, Billiards/Snooker, Basket Ball,
District Park in Sector-14, Prashant Volley Ball, Cricket, Cricket practice pitch,

Vihar, New CRPF Public School, Rohini Football, Carrom, Jogging Track, Children

[Tel. No.: 27557314, 27561986] Park, Olympic Size Swimming Pool,
Multigym, Aerobics, Yoga, Taekwondo,
400 Mtr. grass Athletics Track, Skating,
Sports Shop, Snack Bar.
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SI. | Name & Location of Complex Area |Date of Facilities Available

No. (ha.) |Opening

6. | ASHOK VIHAR SPORTS COMPLEX [AVSC](4.28 (26.06.1991 Tennis, Tennis practice wall, Badminton, Squash,
(North Delhi) Also known as Major Dhyan Inaugurated | Table Tennis, Billiards/Snooker, Basket Ball,
Chand Sports Complex [MDCSC] located on Volley Ball, Hockey, Cricket practice pitches,
on the banks of Western Yamuna 25.02.1991) | Football, Jogging Track, Carrom, Children Park,
Canal & surrounded by eucalyptus trees. Skating, Club Size Swimming Pool, Toddlers Pool,
[Tel. No.: 27445012, 25762281] Aerobics, Yoga, Taekwondo, Karate, Sports Shop,

Snack Bar.

7. | POORV DELHI KHEL PARISAR [PDKP] 3.2 |17.02.1993 | Tennis including 2 Synthetic Courts, Tennis
(East Delhi) In Dilshad Garden Village practice wall, Badminton including Covered
area near Guru Teg Bahadur Hospital. Badminton Hall, Squash, Table Tennis,

First Complex opened in Trans Billiards/Snooker, Basket Ball, Cricket,

Yamuna Area. Cricket practice pitch, Football, Children

[Tel. No. 22271088] Park, Skating, Club Size Swimming Pool,
Toddlers Pool, Jogging Track, Yoga,
Taekwondo, Multigym, Volley Ball,
Sports shop, Snack Bar.

8. | YAMUNA SPORTS COMPLEX [YSC] 27.5 |Partially Tennis, Synthetic Tennis Courts(2), Clay-5,
(East Delhi) In Trans Yamuna area it is opened on Cement-3, Tennis Practice Wall, Table
the largest sports complex in Delhi. 'pay and Tennis, Badminton, Fitness Center, Ladies
[Tel. No.: 22166499, 22164726] play' basis Gym, Carrom, Chess, Billiards / Snooker /

since Pool, Basket Ball, Volley Ball, Gymnastics

1994. Hall, Skating, Aerobics, Taekwondo, Jogging

Inaugurated | Track, Artifical Climbing Wall, Cricket,

on 20th Cricket practice pitches, Football, Hockey,

July, 1999 Squash, including one glass back wall court,
Olympic size Swimming Pool, Toddlers Pool,
Children Park, Sports Shop & Snack Bar,
Archery, Lawn Bowl.

9. | RASHTRIYA SWABHIMAN KHEL 9.56 [Opened on Tennis, Tennis Practice Wall, Badminton,
PARISAR [RSKP] - PITAMPURA 11.05.1999 Table Tennis, Billiards/ Snooker/Pool,

(North Delhi) Located near Pitampura on Pay & Play{ Basketball, Volley Ball, Skating, Jogging Track,
TV tower and is conveniently situated Membership | Cricket, Cricket practice pitches, Squash
for residents in Pitampura Colonies. launched on | Courts, Multigym, Children Park, Pro-shop,
[Tel. No.: 27446147, 24621427] 1.9.2001. Snack Bar, Aerobics/Yoga Hall, Covered
Dt. of Badminton Hall, Swimming Pool, Athletics
Inauguration | Track.
(11.06.1998)
10. | DWARKA SPORTS COMPLEX [DSC) 8.00 [Opened on Tennis, Tennis Pracitice Wall, Badminton
- SECTOR-11 (West Delhi) Pay & Play including covered Badminton Hall, Table
The first complex in Dwarka to be w.e.f. Tennis, Billiards / Snooker / Pool, Basket Ball,
opened which serves Sector-11 1.11.2001 & | Volley Ball, Jogging Track, Cricket, Cricket
& other close-by Sectors/ membership | practice pitches, Skating, Multigym,
Residential areas. launched on | Olympic Size Swimming Pool, Snack Bar &
[Tel. No.: 25089733] 1.09.2001 Pro-shop & Toddlers Pool.
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Annexure - 'A' (contd.)

DELHI DEVELOPMENT AUTHORITY
Citizen's Charter

SI. [ Name & Location of Complex Area |Date of Facilities Available

No. (ha.) |Opening

11. | NETAJI SUBHASH SPORTS COMPLEX 5.88 [Opened on Tennis, Badminton, Table Tennis, Billiards /
[NSSC], JASOLA (South Delhi) Pay & Play Snooker / Pool, Gymnasium, Basket Ball,
Located adjacent to Residential Colony since Football, Volley Ball, Skating, Jogging Track,
of Sarita Vihar & at the back of Apollo 15.9.2000; Cricket, Cricket practice pitches, Club Size
Hospital. Adjacent to it is the DDA's Membership [ Swimming Pool, Toddlers pool, Squash
Ornamental Park. launched courts, Snack Bar and Pro-shop.

[Tel. No. 26971301, 24968221] w.e.f. 1.9.2001

12. | CHILLA SPORTS COMPLEX [CSC] 9.72 [Opened on Tennis, Badminton, Table Tennis, Billiards /
(East Delhi) Pay & Play on | Snooker / Pool, Basket Ball, Volley Ball,
Located next to Vasundhara Enclave 1.10.2000 & | Multigym, Jogging Track, Cricket, Skating,
and touching UP border with Noida. membership | Cricket practice pitches, Squash, Snack Bar &
[Tel. No.: 22624859] launched Pro-shop, Swimming Pool, Football.

w.e.f. 1.9.2001

13. | VASANT KUNJ SPORTS COMPLEX [VKSC](2.24 |05.02.2004 Swimming Pool, Multigym, Tennis,

(South Delhi) in two parts Badminton, Table Tennis, Billiard, Skating,
Sector D-2 & D-3. Squash, Pro-Shop & Snack Bar.
[Tel. No.: 26136731 / 26136732]

14. | BABA GANGNATH SPORTS COMPLEX 2.92 21.12.2002 Swimming Pool, Multigym, Children's Park,
[BGSC], MUNIRKA (South Delhi) Jogging track, Multipurpose field and a
(Mini Sports Complex) ladies corner.

[Tel. No. 26106083]

15. | SQUASH AND BADMINTON STADIUM  [10.97| 01.02.2012 | Squash, Badminton, Taekwondo / Karate, Yoga.
[SBS] (South Delhi),

Siri Fort Road, Adjacent to Gargi College,
New Delhi.
[Tel. No.: 26494638, 26494635]

GOLF COVRSES

1. | QUTAB GOLF COURSE [QGC] 46 |2000 18 Holes Golf Course
(South Delhi), Lado Sarai, New Delhi

2. | BHALSWA GOLF COURSE [BGC] 46.4 {2003 9 Holes Course to be developed to

(North East Delhi), Bhalswa Lake,
Jahangir Puri, Delhi

18 Holes Course
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Annexure - 'B' -- Entry Fee (Non Refundable)

All Sports Complexes

Siri Fort Sports Complex

excepts SFSC
SI.No.| Category Rates Rates
A. Individual
1. Government Service Rs. 5,000/- Rs. 7,500/-
2. Other Non-services Rs. 10,000/- Rs. 15,000/-
3. Staff Member (DDA Employee) Rs. 1,000/- Rs. 1,500/-
4, Senior Citizen Rs. 2,000/- Rs. 2,000/-
5. Foreign Citizen $ 1,000/- $ 1,500/-
6. NRI S 1,000/- S 1,000/-
7. Associate Rs. 5,000/- Rs. 7,500/-
B. Corporate
1. Indian Company Rs. 50,000/- Rs. 75,000/-
2. Foreign Company $ 5,000/- S 7,500/-
C. Temporary Membership (for 3 months)
1. Indian Citizen Rs. 1,000/- Rs. 1,500/-
2. Foreign Citizen Rs. 2,000/- Rs. 3,000/-
D. Special Temporary (1 year) and valid Rs. 3,000/- Rs. 4,000/-
for Central Govt. servants only
E. Special Honorary Membership Exempt Exempt
F. Casual Membership
1. Indian Citizen Rs. 40/- per day Rs. 40/- per day
2. Foreign Citizen Rs. 100/- per day Rs. 100/- per day
G. Guest Rs. 25/- per person Rs. 25/- per person
H. Student Rs. 10/- per student Rs. 10/- per student




e o @ I B
IfaRed ¥t da—dREwx | Ead—aRw
ERIE i
1. RIESUGRESSEI w w
NE) % 120/  150/-
SIERI ¥ 50/- ¥ 50/-
2, FRTTAT R (HIRUNE ARRRY)
(i) IR % 500/- % 500/-
(i) fa<eh $ 70/- $ 70/-
3. IR ANTR® TSIl
qo % 75/- T 90/-
SHIER] 50 /— %.(60 a¥ 50/ — %.(60 a9
DAY A HH) DAY A HH)
30/— %. (60 qF @I 30/— %. (60 aF @I
g ¥ <) g ¥ <)
4. I AR
NE) 3 50/- Z 60/-
RIEGH ¥ 35/- ¥ 35/-
5. R IRCINIKIEG ISR
NE ? 120/- % 150/-
RIEGH Z 50/- % 50/-
6. IEENIRSESGI]
RSELS $50/- $ 50/-
RIEGH $15/- $15/-
7. e gl  120/- 3 150/-
(TeiRge Havf2m)
8. farery TPt e
g T 120/- ¥ 150/-
SIE Z 50/- ¥ 50/-
9. IS
NGRS % 150/-
SR ¥ 50/-
10. vaafe HaRfRm
NESY % 40/- % 45/-
SHES] z 20/- % 25/-




Annexure - 'B' (contd.)

Monthly Subscription

DELHI DEVELOPMENT AUTHORITY
Citizen's Charter

All Sports Complexes

Siri Fort Sports Complex

excepts SFSC

Sl. No. Category

1. Individual Membership Rates Rates
Member Rs. 120/- Rs. 150/-
Dependant Rs. 50/- Rs. 50/-

2. Corporate Membership
i) Indian Rs. 500/- Rs. 500/-
ii) Foreign S 70/- S 70/-

3. Sr. Citizen Membership
Member Rs. 75/- Rs. 90/-
Dependant Rs. 50/- (for the Rs. 50/- (for the

age below 60 yrs.) age below 60 yrs.)
Rs. 30/- (for the Rs. 30/- (for the
age above 60 yrs.) age above 60 yrs.)

4, Staff Membership
Member Rs. 50/- Rs. 60/-
Dependant Rs. 35/- Rs. 35/-

5. NRI Membership
Member Rs. 120/- Rs. 150/-
Dependant Rs. 50/- Rs. 50/-

6. Foreign Membership
Member S 50/- S 50/-
Dependant S 15/- S 15/-

7. Associate Membership Rs. 120/- Rs. 150/-

8. Sp. Honorary Membership
Member Rs. 120/- Rs. 150/-
Dependant Rs. 50/- Rs. 50/-

9. ICE
Member - Rs. 150/-
Dependant - Rs. 50/-

10. Absentee Membership
Member Rs. 40/- Rs. 45/-
Dependant Rs. 20/- Rs. 25/-
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Annexure - 'B' (contd.)

Booking of Play Fields

DELHI DEVELOPMENT AUTHORITY

Citizen's Charter

Daily Basis
S.N. | Sports Facilities Schools / Colleges Sports Other Institutions
Association/Federations
Rates Rates
(For 3 hours) (For 3 hours)

i) Table Tennis Rs. 150/- per table Rs. 300/- per table
i) Badminton

a) Open Courts Rs. 150/- per court Rs. 300/- per court

b) Covered Courts Rs. 400/- per court Rs. 800/- per court
iii) Tennis Courts

a) Hard Rs. 150/- per court Rs. 300/- per court

b) Synthetic Rs. 500/- per court Rs. 1000/- per court
iv) Squash

a) Normal Rs. 200/- per court Rs. 400/- per court

b) Glass Rs. 300/- per court Rs. 600/- per court

Monthly Basis
S.N. | Sports Facilities Rates
(For 3 hours)

i) Table Tennis Rs. 300/- per table
i) Badminton

a) Open Courts Rs. 300/- per court

b) Covered Courts Rs. 800/- per court
iii) Tennis Courts

a) Hard Rs. 300/- per court

b) Synthetic Rs. 1000/- per court
iv) Squash

a) Normal Rs. 400/- per court

b) Glass Rs. 600/- per court
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Annexure - 'B' (contd.)

Rates for School and Colleges for team games (Football, Hockey, Basketball, Volleyball) during off peak
hours i.e. 10.00 a.m. to 4.00 p.m. on week days per month is as under:-

S.N. Schools / Colleges Rates
(2 hours per day)
1. Government School Rs. 400/-
2. Other Schools/Colleges Rs. 1000/-
3. For conduct of Annual Day Function Rs. 5000/-

per day and Security of
Rs. 10000/- (Refundable)

a. Allotments will be dependant on

availability.

b. Shamiana/Tent of maximum size of
30'x15' may be permitted in specified
area on additional payment of
Rs.500/- per day.

c. Cost of damage be charged from
Security deposit.

d. Areato be left clean.

Multi Gym & Green Areas
S.N. Rates
Daily / one hour Monthly / one hour
1. Multigyms in South Rs. 20/- Rs. 400/-
Delhi Green Areas
2. Multigyms in Green Rs. 20/- Rs. 400/-
Areas in other parts of Delhi

Mini Sports Complexes

S.N. Rates
Per Shift Per Month

1. Multigym

Pass Holder Rs. 30/- Rs. 500/-

Non-Pass Holder Rs. 60/- Rs. 1000/-
2. Swimming Pool

Pass Holder Rs. 30/- Rs. 500/-

Non-Pass Holder Rs. 60/- Rs. 1000/-

Most of the sports facilities in the Sports Complexes are free except Billiard, Synthetic Tennis Courts
and Indoor Badminton Courts. The charges for Billiards/Snooker is Rs. 30/- / Rs. 40/- for 30 minutes.
For Synthetic Tennis Courts the charges are Rs. 75/- during day light and Rs. 100/- / Rs. 125/- with light
per hour. Rs. 60/- for 40 minutes for Indoor Badminton courts.
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Annexure - 'C' -- Coaching Classes/Schemes in Sports Complexes

S.N. Name of Complex Coaching Classes VIIlI.

1. SFSC Tennis, Mini Tennis, Skating, Aerobic, Yoga, Taekwondo, Gym, Cricket,
Golf, Billiards, Squash, Badminton, Basketball, Table Tennis, Dance,
Gentle Yoga.

2. SSC Aerobic, Cricket, Fitness Centre, Horse Riding, Tennis, Tennis

Academy, Tennis Advance, Mini Tennis, Taekwondo, Yoga, Table
Tennis, Squash, Basketball, Skating, Latin & Ballroom dance, Indoor
Badminton.

3. VKSC Skating, Tennis, Taekwondo, Yoga, Squash, Table Tennis, Intermediate
Tennis Coaching, Mini Tennis Coaching, Aerobic, Multigym, Basket
Ball, Dance Classes, Salsa Dance, Football.

4, NSSC Tennis, Advance Tennis, Cricket, Taekwondo, Skating, Basketball,
Squash, Martial Art, Football, Table Tennis.

5. DSC Aerobics, Cricket, Karate, Skating, Tennis, Advance Lawn Tennis, Yoga,
Basketball, Taekwondo, Badminton, Football, Kick Boxing.

6. HNSC Cricket, Skating, Karate, Tennis, Yoga, Basketball.

7. PVSC Lawn Tennis, Skating, Aerobics, Taekwondo/Karate, Basketball,
Cricket, Table Tennis.

8. RSC Cricket, Tennis, Taekwondo / Karate, Skating, Indoor Badminton
Aerobics, Basket Ball, Yoga.

9. RSKP Cricket, Tennis, Advance Tennis, Skating, Taekwondo / Karate,
Aerobics, Indoor Badminton, Basketball, Yoga.

10. MDCSC Tennis, Skating, Aerobics, Cricket, Taekwondo / Karate, Basketball,
Table Tennis, Yoga, Mini Football.

11. PDKP Cricket, Taekwondo, Karate, Tennis, Skating, Aerobics, Basketball,
Badminton.

12. YSC Hockey, Archery, Aerobic, Football, Yoga, Cricket, Basketball, Squash,

Tennis, Taekwondo / Karate, Skating, Athletics, Gymnastic, Tennis
Advance, Badminton, Table Tennis.

13. CSC Cricket, Tennis, Taekwondo / Karate, Yoga, Skating, Squash, Football,
Aerobics, Advance Intermediate Tennis, Basketball, Table Tennis.
14. SBS (Squash & Taekwondo/Karate, Badminton, Squash & Yoga.

Badminton Stadium)

Note:

Charges and timings of coaching classes are available at the reception of the respective Sports
Complexes/Golf Courses. They are subject to change as per demand of the trainees and change of Coach
/ Coaching Agency.
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Horticulture Department

DDA has developed the finest network of green areas in Delhiand is credited with the development of

city forests, woodlands, green belts, golf courses, sports complexes, landmark parks and tot-lots around
residential colonies, commercial, industrial and heritage monuments. It is amazing to find an evergreen forest
amidst a concrete jungle and the credit goes to the green drive initiated and carried out by DDA. Besides about
8000 plants belonging to 250 different species have been planted in the Bio-diversity parks to develop biotic
communities.

1. Timing of all parks/garden April to September 5.00AM to 8.30 PM
Octoberto March 6.00AM to 7.30 PM
Jogging / walking facility available Yes
Children Play Facility Yes
Time to be taken to remove uprooted Depends on location of site.
trees [due to heavy rain or storm]
5. Replacement of broken tree guards Depends on location of site.
[due to heavy rain or storm]
6. Plantation to replace uprooted trees. Depends onseason
7. Removal of Hort. waste/dry leaves. Within aweek time
8. Pruning of bushes As per requirement and depends on growth of plants/bushes.
9. Plugging off leakage of water hydrants Within 15 days time
10. | Removal of weeds/wild grass etc. Regular process of Hort. operations
11. | Sowingseasonal flowers Accordingly to the flower season
12. | Bookingof parks Booking of parks is done by the concerned SE[HQ]DDA.
List of the parks which are booked for functionsis enclosed.
13. | Foranycomplaints/information the officers Hort. Divn. No. Telephone No.
(Dy. Director) to be contacted. Hort.-| 29254276
Hort.-Il 27023034
Hort.-Ill 25507273
Hort.-IV 26017094
Hort.-V 27934070
Hort.-VI 26014530
Hort.-VII 22481813
Hort.-VIll 25597934
Hort.-IX 22140595
Hort.-X 27632358
Hort. Dwarka 25089788
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List of Parks for booking for Marriages and other Functions

[North - West]

S.No. | DivisionNo. Name of the Parks
1. Hort. Il M/o Distt. Park near Cresent Public School, at Pitam Pura.
2. - M/o Children park/ Lakh Ram Park, Ashok Vihar Ph.l.
3. - M/o Janak Vatika at Janak Wala Bagh, Ashok Vihar Ph. IV.

Hort. 1l
4. - M/o NHP at G-17, Paschim Vihar [Janmastmi Park].
5. - M/o Distt. Park along with Rohtak Road, Paschim Vihar.

Hort.V
6. - M/o NHP at Block-F, Sector-14, Parshant Vihar, Rohini.
7. - M/o Park and play ground at Sector-8, near [Hanuman Mandir] Rohini.
8. - M/o NHP & Play ground B-9, Sector-3, Rohini.
9. - M/o NHP play ground at H-32, Sector-3, Rohini.
10. - M/o NHP No.8, Sector-24, Rohini.
11. - M/o NHP in between Block B&C, Sector-1, Avantika, Rohini.

Hort. VIII
12. - M/o Distt. Park at B-Block, Janak Puri.
13. - M/o Distt. Park at Kirti Nagar Hedgewar [Tanki Wala Park].

NHP - Neightourhood Park

List of Parks for booking for Marriage and other Functions [South - East]

S.No. | Name of designated Park Name of division
1. Park at NHP at Kalkaji Extn. A-10, A-11 Kalkaji. Dy. Dir. (Hort.) Divn. 1
2. M/o Green area at DDA Staff Quarters C-7, SDA. Dy. Dir. (Hort.) Divn. 4
3. Triangular Park near Savitri Nagar. Dy. Dir. (Hort.) Divn. 6
4, Park at Swati Apartment at Mandawali Fazalpur, Dy. Dir. (Hort.) Divn. 7

|.P. Extension.
5. Park at Nehru Enclave at Shakarpur. Dy. Dir. (Hort.) Divn. 7
6. Park near Azad Apptt. opp. National Victor Public School. Dy. Dir. (Hort.) Divn. 7
7. Function ground at Shastri Park. Dy. Dir. (Hort.) Divn.9
8. M/o Green area at Lakshmi Nagar [Lalita Park]. Dy. Dir. (Hort.) Divn.9
9. M/o NHP at Dilshad Garden. Dy. Dir. (Hort.) Divn. 9
10. Park near Surya Nagar near Road No.56. Dy. Dir. (Hort.) Divn.9

NHP - Neightourhood Park
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Engineering Wing

The Engineering Wing is actively involved in a. Construction of Residential Building, b. Development
and Construction of Commercial Centres, c. Development of Land for Residential, Institutional, Industrial,
Recreational and Commercial Purposes, d. Special projects/Sports Complexes and e. Development and
Maintenance of Green Areas viz. Master Plan Greens, District parks, Neighbourhood Parks, Recreational
Centres, Sports Fields and Children Parks etc.

1. Giving physical possession of the flat/or built Within ten working days if the possession letter

up shops after the possession letter is is received in the sub-division from housing cell

presented at site. and Commercial Land branch by the given date.

2. a. Approval of water/sewar connection for Within Five working days subject to submission
Cooperative Group housing societies/

commercial establishesin LSC/CSC/DC’s.

of required documents by the owner.

b. Test Report for Electrical Circuit for -do-
obtaining of Electrical Connection in respect

of Housing, Commercial establishments.

3. Rectification of defects if any in flats, built up i) Within fifteen days from the date the same is

shops pointed out at the time of physical
possession.
ii) Within thirty days after the same are brought

to the notice of AE subsequently.

Rectification of structural defects.
(pointed out at the time of taking physical

possession)

i) Inspection within seven working days.
ii) Maximum time to be taken for rectification is
ninety days.

Booking of Community Hall/Barat Ghars/
open spaces/parks

Within five working days

All documentation in prescribed format is
submitted, along with necessary fee as
calculated.

For procedure, terms and conditions of the
booking and charges, information can be taken
from DDA’s website www.dda.org.in
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Public Grievances

DDA is devotedly involved in processing, follow up and monitoring of grievances expressed through
newspaper and received from Department of Public Grievances, Govt. of India and other channels. DDA’s
Grievances Department ensures receipt of the grievance and to forward it to concerned department. The
disposal is also monitored.

Acknowledgment of complaint

Action Taken on complaint
by concerned branch officer

Closure of complaint

Appeal to Head of Department (HOD) :

Disposal of appeal by Head of
Department (HOD)

Appeal to Vice Chairman, DDA,
Hon'able Lt. Governor, Delhi

Within 01 day
Within 15 day
Within 15 days. If complaint does not have merit,
complainant to be informed giving reasons for

such closer and procedure for appeal.

If complaint not addressed within 15 days by
Branch, complainant can appeal to HOD.

Within 30 days

Any person aggrieved by the decision of the HOD
canappeal to Vice Chairman, DDA and thereafter

toHon'able Lt. Governor, Delhi.




