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. DELHI DEVELOPMENT AUTHORITY.
OFFICE OF pR, COMMR.(COORDN,)

PS/DLM-I/DDA/2017/ Dated: /07/201g 659

iR
RTY OFFICE ORDER

Reference s invited to the guidelines issyed by orders bearing No.

PS/DLM/91/2 dated 3 9, PS/PC/MF/DDA/97/110-N dated 27.5.1997,

6.
No.PS/DLM(HQ)/Misc./DDA/2016/Ench./75. 76 13, 43 dated 16112016
5.12.2016, 20,1 2017

8.3.2017 respectively an_ci PS/P T & om/DDA/48
€14 7.3 2017 regarding procedire and meohaniam” NI €1/ & Systam

Date : 29-943

.

2, Accordingly, it has been decided to issue/reiterate, the following guidelines for
sﬂgt_compliance by all concerneq. — ' -

":1) The salient features of the instructions already issued for land protection
Management and utilization are also reiterated as under:

() Itis the responsibility of the Lang Management p
handover the vacant land to the user Department.

(i) The land parcels which are :
Engineering/Hor‘t. Wing by LM Wing. Action plan for
éncroachments which is not protected under any law shall be
Directors Land Management. The Jang parcels which are part|
bo taken &yer by Engineering Deptt./Hort. Department after
plan/map, the area/extent of encroachment Vis-a-vis vac
handing over/taking over papers. , . . .

(iii)  While bulk of the vacant/partially encroache 2|5

duly marking on
ant land, in the

Contd...P/2

e
¥ éncroached will

y,



(Iv)

(v)

(Vi)

(vii)

(viii)

(ix)

(x)

(xi)

(xif)
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It will be the responsibility of the custodian/user Department to maintain round
the clock watch and ward for the land. Accordingly, the user Departments shall
immediately assign responsibility of its officers for protection of such land
parcels in line with these instructions.

All vacant lands inciuding the land parcels including those retrieved from
encroachment shall immediately be protected by constructing boundary
wall/fencing by concerned Engineering Wing/User Department. sggn’boa{ds
indicating ownership .of DDA, warning against trespass and name/dgslgnaﬁon
and contact numbers of Officers responsible for protection and maintenance

shall be prominently displayed. - .

It may be explicitly mentioned in terms and conditions of tender document
issued by the custodian department for engaging secur ity agencies for watch
and ward of the land that they shall be responsible for sUNeiI[anceMafCh and
ward and intimation regarding encroachment, if any, to the Police as w_ell as to
the department well in time failing which action shall be taken against the,

defaulter as per law. ] . , i :
It shall be responsibility of the User/ Custodian Department to register FIRs in

respect of any encroachments/unauthorized constructions on DDA lands/plots
under their charge. The User Department should immediately register FIR for
trespassing, initiate criminal proceedings ‘and take remedial measures to -
stop/remove the unauthorized construction/encroachment.

Current practice of maintaining and uploading of photographs of vacant land
parcels shall continue. SEs in-charge and Monitoring Units will provide
updated monthly information for maintaining and updation of vacant land bank
at DDA HQ level. . T

Formation of Social Vigilant Teams for land protection and management of
DDA has been made mandatory in order to involve the local people for
protection of the DDA. Meetings of the Teams shall be conducted by the SEs
in charge &f Manitsfing Unit at regular intervals. ‘

For utilization of the vacant. land under the .control of
Engineering/LM/Horticulture Wing, ‘a  Committee consisting of AD(PIg.),
AE(C/QRT), Naib Tehsildar/Kanoongo of LM & AD(Hort.) shall work under the
supervision and control of SE concerned for identifying the area/site for which -
TSS which shall be carried out by Engineering Wing (including the geo-
coordinates).. ' e S » e
The encroachment removal/demoliton on land at the disposal
Engineering/Horticulture/LM Department shall be carried out under the overall
control of SE concerned. R o '
Demolition programme for encroachment removal shall be fixed and carried out
by the concerned land holding Deptt. after obtaining the clearance from the LM
Deptt. regarding ownershipl/litigation status/court case, if any, under the overall
control of SE'c’:oncemed who shall coordinate and arrange men and machinery
for the demolition. : _ :
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xiii) L . . : ;
i thaensar::A: r;algeme"ULa'_‘d Disposal and Engineering Wing should reconcile all
LM D nt land under its possession and any vacant land under possession of

eptt. apart from the encroached land be transferred to concerned

Engineering ‘Deptt. The reconciled list should be -verified on the spot by -

Dy. Director/Ex. Engg. of the ‘concerned zone and uploa
website. '

b)
i)

i)

c)

Roles and responsibilities for land protection :

The protocol prescribed vide office order dated 2.5.1997 issued by VC.
DDA and subsequent guidelines/orders under reference for detection and

menitering of encroachment on DDA land shall be strictly followed.
Areal/land parcels for each Asstt. Engineer, Asstt. Director(Hort.) and
Tahsildar (LM) in respect of land under custody of Engineering.,
Horticulture ‘and Land Management Departments respectively in various
zones shall also. be clearly _demarcated/earmarked' by ‘the concerned
Zonal SEs, Directors(LM) and Directors(Hort) for which they along with
their field staff are responsible for protection, ‘ »

Asstt. Engineer, Asstt. Director (Hort.) and Tehsildar (LM) will in turn
assign specific area / land parcels to the filed officers/staff working under

parcels. . : : .
The above assignments shall cover each and every land parcel under the

custody of Engineering, Horticulture and Land Management Departments.

A copy of such assignment in respect of land parcels under Engineering,
Horticulture and Land Management Departments shall be maintained by
the respective SEs under whom the Monitoring Unit of land protection is

functional. Further.a copy of such asgignmait shall also be sent to Dy.

Director(LMC) for maintaining parallel record.

Each land parcel will carry board displaying the area and telephone
numbers of the officers responsible for protection and maintenance of that
land parcel: It shall be ensured and regularly monitored by SE ilc

monitoring unit that each land parcel is visited/take round of by the field

officers/other staff at least once in a week.

Record keeping and reporting of encroachment:

For proper monitoring and detection: of encroachment on DDA land
parcels, the proformas prescribed in order dated 20.5.1997 will be filled up

and “maintained by the concerned officers/staff of the land holding

Departments, to whom responsibilities are assigned for protection of the
land under their custody. L e
For example, in respect of Engineers Wing Security Guards will submit their
report to Junior Engineer as per Annexure-l and the same-is to be

~ countersigned by Junior Engineers and further forwarded to Assistant

. Engineers. Assistant Engineers will report as per Annexure-ll to Ex. Engineers.
And Executive Engineers will report as per Annexure-lll to Zonal SEs. The
formats of these Annexures are enclosed herewith for ready

d the same on DDA |

I
i

them down the line, who will be responsible for protection of such land
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vi)

vii)

viii)

d) Procedure for execution of demolition programme :

"~ Annexure-IV.
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The : : T | -
maint:isns,tté Eng"neefS, Asstt - Directors(Hort.) and Tahsildars(LM) will
Register .IncroachmenthatCh Register. The Encroachment Watch
e Will contain reports of encroachment received from all sources
€. Teports of the field staff, complaint from general public received

through Dak, any vip reference, information sourced from the mobile app; |

social vigilant teams etc,
Monthly Meetings of Social Vigilant Team will be held by the S.Es. Details

of such meetings held and alongwith their outcome/suggestions will be-

intimated by §.F concemed as per performa anmaxsd heiewth as
Each complaint of encroachment whenever received in Dak or online or
through mobile app or social vigilant teams nee: _
monitored for action taken. Weekly feedback would be obtained by SEs in
charge of monitoring unit for such action which will also include whether
encroachment mentioned in the complaint pertains to a land parcel with
DDA, whether it is a new encroachment report entered duly in the register
or is a previously reported encroachment and actions taken to remove the
encroachment. ' E e
Encroachment Register will also contain details of Police complaints/FIR
No., date etc. lodged by the concerned Security Guard/Field Staff after
detection of encroachment. A ) o
SEs in charge of monitoring units also send  a monthly. report to
Pr. Commr.(LM)/ DLM-I/LLM(Coordn.) ‘indicating details of encroachment
(received from various sources or detected by field staff), encroachment

removal programmes planned and executed during the month and land -

reclaimed. .

i

d to be traceable and.

Practice of taking photographs\b’efore and after demolition will vbe strictly

complied with and parallel record of encreachment remeval actions
including the photographs will .bg.maintained inthe Branch of Land

Coordination at DDA HQ. -
It will be mandatory for the officer/staff concerned and their immediate
superiors to ensure complete and proper handing/taking over. of all
records relating to encroachment like — encroachment watch register,
beat diary etc. before he is relieved of his duties on account of transfer or

on retirement etc. . .

After detection of encroachment the concerned AE, A.D(Hor'{‘), ‘Naib

of Competent Authority for demolition of the encroachment.

The demolition programme shall be carried out/executed VWithAin four (04)

weeks from the date of approval of the Competent Authority. -

" Tehsildar, Tehsildar, as the case may be, of the land custodian
department will initiate the case within two (02) days for seeking approval
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DLM-1 will maintain details of the demolition programme approved by the

~ompetent Authority and executed within the prescribed time. In case
there is any delay in execution of demolition programme, responsibility «
should be fixed by the SE concerned. '

Iv)  SE concerned shall submit a detailed report in the prescribed preforma 1@ -
PC(LM) through DLM-l indicating number of encroachment
detected/reported, number of cases initiated for demolition, number of
Cases approved and demolition programme executed during each month
in. Annexure-V. : '

) SE concerned shall ensure that after execution of demolition programme,
retrieved land parcel is included through - monthly -uploading - of
photographs.in the land inventory/land bank being maintained at the level
of DDA HQ as well as DDA's website.

This issues with the approval of VC, DDA.
Copy to:-
1. EM, DDA
3 FM , DDA
3. PC(Hort.)
4. LD. CLA.
5. All CEs.
6. Director(LM)-I
7. Director(LN)HQ
8. Director(Hort.) S&E
9

. Director(Hort.)North

Copy for information to:-

1. PSto VC

_ Pr. Comnr. (Coordn)




ANNEXURE-|

WITH SOCIAL VIGILANT TEAMS BY SE IN-cHARG OF MO ONITORING UNITS

(MONTH : )

DETAILS OF P'MONTHLY MEETINGS HELD

TOTAL NUMBER OF S*OCIAL VIGILANT TEAMS :

W & NUMBER OF SOCIAL VIGILANT TEAM INTERACTED WITH

TOTAL NUMBER _OF MEETINGS HELD DURING THE MONT

Encroachment reported/Suggestions madelActionable point/ ActionRemarks
during the meeting (brief points as pertaken
minutes of the meeting) ‘
2 3 4 5

Property/Plot/Area |Date of the Meeting




ANNEXURE-II

|

PART-I

DELHI DEVELOPMENT AUTHORITY "
Name of the Division office

BEAT DIARY b
Name of the Security guard - l : | |
Area/zone ;
PROFORMA FOR DAILY DAIRY OF SECURITY GUARD ‘ v‘,
S| No. Date of | Area Site  where | Description Action' '

Inspection . covered encroachment | of taken' .

Unauthorised | Unauthorised -
construction Construction
noticed if any

(To be submitted by each JE, S.0(Hort.), Kanoongo/Naib Tehsildar to his A.E., AD(Hdrt.) & .

Countersigned by _ '  .

JE, S.O(Hort.), Kanoongo/Naib Tehsildar i'; '

Part-ll

Tehsildar respectively on every Friday). i

It is certified that | have visited the entire area under my control/suﬁérvisionl

during the week ending _ i.e. (Friday) and detected the encroachments as

stated below :- o

\DF Col —IRCh NS SRS

Name of Revenue Estate/area identified in terms of plan/scheme e
Khasra No./area/scheme Encroached upon ' : ‘
Area encroached upon sq. Yards i
Nature of encroachment )
Name and address of the persons who made the encroachment. !
Name of the user Department : :
Date on which the encroachment made ‘ E !
i
|

Date of which complaint madg to police
Date on which the report submitted to JE, AD(Hort.), Kgo/Naib Tehsildar
OR

During this week NO encroachment has taken place in the area under my charge.

o

Sign. :JE/S.O(Hort.$/Kgo/Naib:gTe\r\;“' t ‘

Name : : . [

Circle No/under the control of E:E., |

Dy.Director(Hort.)/Dy.Director(LM) ‘ .
. T

1

A.E/AD(Hort.)/Tehsildar AR



o
Co
: ANNEXURE-Hll |
DELHI DEVELOPMENT AUTHORITY ‘ ’: ‘ ]
Name of the Division office s ; ,? ;’;

|
o

T
L

ENCROACHEMNT CERTIFICATE BY AE, AD(Hort.), Tehsildar T
b f i “

’1‘ ;' 1 %

(To be sibmitted by oach AE, AD(Hort.), Tehsildar to the Ex Eng:, Dy- | D'fe&m |

I
(Hort.), Dy. Director (LM), (i/e of the Zone) on every Monday Afternoon). " ‘ Il
! i g SR
iy

It is certified that | have inspected all the sites where encroachment was report?d Ll
by my subordinate staff during the week ending . The reports submltted by 'i
them is correct. | have initiated the case on for approval of the Competent |,
Authority for execution of demolition programme. e
AND ‘ - ,1“, ]

| have also inspected some revenue estates . ylz !

- and the repbrt
given by the subordinate staff regarding encroachment was NIL. | have notlced/ndt'
noticed any/some encroachment(s). The details of encroachment(s) is/are as followsi ‘ i; I

Name of Revenue Estate/area

Khasra No. Encroached upon - Cq ! |

Area encroached upon ‘ L l '

Nature of encroachment Vo l

Name & address of the persons who made the encroachment. g i :

User Department : ’ il Li '
|

Encroachment noticed during the week ending
Date of which report lodged in Police Station ,"‘!“ i
OR §* }W'»
Responsibility may be fixed in case of Shri JE/S.O(Hort. )/Kgo/Nalb
Tehsildar for not reporting the encroachment in Revenue Estate/Area identity in terms of
plan/scheme i , Khasra No. as indicated above durmg lweek

XNV WwN R

ending 5 T
Recommended for demolition programme at the earliest. o b 5 . .

Signature o
Name | Tglv'
Designation A. E/AD(Hort )/Teh' ‘

Incharge of Circle No./area 5

Ex. Engineer/Dy. Dir. (Hort.)/Dy. Dir.(LM) B g

SE — In-charge of Controlling Unit ; L l



Annexure-IV

MONTHLY A CTION TAKEN REPORT REGARDING REMOVAL OF ENCROACHMENT FROM GOVT./DD.A LAND FOR THE
MONTH

No of cases
where i ; Balance cases
No of . “: f No of cases |No of cases where noaction
o of cases|proposal for ]

. demolition |where

. has been
Inmformation of Encroachment where F.I.R[approval of derolitheon a

° gat initiated and
got lodged (demolition spproved |carried aut
programess reason thereof
initiated
Previous
Public Report from VIP
P month's Total

complaint | from -the field | reference

(a) stafff (b) (c) Backlog/cases | (a+b+c+d)

(d)

SE - In-chawge of Controlling Unit



