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STANDING INSTRUCTIONS No,316

It has been observed that a number of employees of DDA Y
frequently approach non officials with a view to get themsglves _

- pes ted with o view o et themselves rﬂSth to a particular placc* ;
-of their choice, Vide Regulation 1l of Delhi Development | t
Authority(Salaries, Allowances & Conditions of Service) Regula- . ‘!

: ; . - .
tions 1961, the prdviéions.ofﬁthe Central Civil Services(Conduct) 4 1

Rules 1955,7as amended by the Ccntral Government from time to-
; tlme anply mutatis mutandis to the .scrvices and posts under the '
~ Authority. Rule 20 of the said.Conduct Rules reads as undcri-

n20, Conva¢51ng of .non~official or cthcr outside
inf luence: 1

No Government s bqrﬁant shall bring or attempt to bring any -
political or other outside influcnce to bear upon any ]
superior authority to further his intcrcsts in respect -of

mattens nertainlng to his service under’, bﬂvernmcnt‘ Lf'

L
While thcrL is no objection to any employee agpproaching

~ the competﬂnt.authorlty for redressal of his pcrsonal grievence,
‘{f any, but this . has to bec . aftcr cnsuring propﬁr decorum and
discipline in the DrganiSatlon. .The written requests shculd bﬂ
-=nunﬂndithrnugh proper channel and should lay down the prccise
" problem being faced by ic ind1v1dqal and giving ad0quate rcason
for hls request, duly aupportﬂd by adequate cvidence, ;

Though the admirfistration will gﬂnerally try to acccmmodatL
as mal; recguests as possible, all the “~samc 1t should be clearly
borne in mind that while acaeding to such requests, the interests
of administration and the gquideclines laid down for dealing with
such requests have to be kep£ in view and cannot be simply
ignerad. '

Though se¢nior. officers hold 'steff hcarings' reccularly,
this docs not mean that any official yithout sending his recuest
rcpresentation through proper chennel and without. exhausting his
avenues of getting justice from lower levels approsches the scnior
officers by resorting to jumping techniques. This shewn his
divregird for Vin dsmedis Lo superiorh end oecosionslly mey refl

. -

his lock of foith in thow for giving justice to him,

1t is also one «df the dutics of supecrvisory officers to
cnsure that the grievances of their subordinates are dealt with
promptly end decisions on the requests are teken gxpeditiously
and convecyed to them, | o

All . concerned mey bt informed thet azpproaching non'i
officiaits for furthering their own intcrcsts is egainst the cond

= and it is likcly that if such cascs comc to the notice, th

LE




tial erort*J of the Lmalavets *ho rLsort to this tyni of un- \&
hcelfy“:r#ct;;&z which: is ﬁﬁclnﬁt thc conduct rulcs. In this g
' ~conncction, a CDpy-E?HFE?t‘“Qf“lﬂﬁlc decision Ne .4 below Conduck!
: hule 20 which is self explenrtory, is c¢ncloscd hercwith,

: Receipt of thls cormunication bt acknowledged and arrenge
_ants made to. hrlne the contents of this cormunicetion to the
,‘nDt1CE of all_ ccn:Lrned"-~-"
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All Chief Enq1ﬁ‘0r5/SE$ Civil' S Echt 1jc “h[uGJlD&TJ,
Dircctors(Hort) N & S,

CmnmlSSloner{Lauds] . PRt

Commissioner(Housing) For bringing the contents of this
,1rLct0r{du1ld1ng} : communication tc all Enolneurs working

GO . with them,
EP(nnhini]_ S .



